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Carole Herman

Now in existence for 
over 30 years, FATE 
continues to strive in 

preventing elder abuse and 
has assisted over 4,000 
families needing advocacy 
for a loved one or friend.  
FATE has helped families 
in every State in the Country 

at no charge.  FATE accepts 
no government monies and 
has been able to help our 
most vulnerable citizens 
and their families because 
of donations from the public.  
We are quickly migrating 
to a senior society.  Baby 
Boomers are entering their 
senior years and many are 
caring for their parents.  Our 
mission statement is to as-
sure our elders are treated 
with care, dignity and the 
utmost respect during their 
final  years.  In order to 
continue our mission and 
to aspire to cloning the 
FATE operation into other 

major cities, we rely on the 
generosity of individuals 
and businesses to support 
our mission. Thus, we ask 
that you become a part of 
this mission by donating to 
our worthy cause.  We ask 
that you make a commit-
ment to support our annual 
appeal with a tax deduct-
ible cash donation as your 
generosity will enable FATE 
to continue our advocacy.  
Every donation makes a 
difference, regardless of 
size.  You may send  your 
donations directly to our 
office or go to our web site 
www.4fate.org and donate 

via PayPal.  Your consider-
ation is most appreciated.

THE VOICE OF THE 
BABY BOOMERS

As far back as the early 
‘80’s, I spoke of what was 
going to happen when the 
Baby Boomers reach retire-
ment age.  Not only will they 
be concerned about their 
healthcare needs, but many 
would still have parents 
alive who would be worry-
ing about the same thing.  
Who would have thought at 
the turn of the 20th century 
that people would be living 
as long as they are today.  
In the early 1900’s, life ex-
pectancy for women was 46 
years and men 48 years.  
Today, life expectancy for 

Warm Wishes for  
a Very Happy and  

Joyous Holiday Season 
with a Safe and  

Healthy New Year.
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President’s Message

The need for advocacy continues 
to increase
By Carole Herman
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Fate’s Mission Is:
“Assuring our elders are treated with care, 
dignity and the utmost respect during their 
final years when they can no longer take 
care of themselves.”

FATE Files Lawsuit against State of  
California/Department of  Public Health

California citizens who have filed complaints against 
nursing homes are being denied their rights by the 
California Department of Public Health (DPH) due to 

the Department not complying with their statutory obligations 
to complete investigations of complaints lodge against skilled 
nursing homes and other long-term care facilities in a timely 
manner according to a law suit filed against the Department in 
Northern California.  FATE brought the suit alleging that DPH 
and its personnel have been delinquent in carrying out their 
duties required of them pursuant to State statutes.  DPH takes 
months or even years to complete investigations exposing 
elderly and infirmed patients of skilled nursing homes and 
other long-term care facilities to real and substantial harm, 
including neglect, suffering and avoidable death.  “The failure 
of DPH to adhere to State regulations when investigating 
allegations of nursing home abuse is detrimental to all nursing 
home and long-term care patients” according to attorney, 
Howard Hirsch.  Hirsch of the Lexington Law Group, a San 
Francisco public interest law firm, is lead counsel for FATE.  
“It is unfortunate that it takes the intervention of the courts to 
force DPH into compliance with the laws it is charged with 
carrying out,” stated Hirsch.  “Nursing home patients are 
among the most fragile and vulnerable members of our 
society”, stated Carole Herman, President of FATE in a news 
release after the filing.  “When complaints for negligence and 
poor care are reported to the State regulators it puts them on 
notice that the alleged infractions have a negative effect on all 
patients in the facility and should be investigated promptly not 
only because it is DPH’s duty, but because it will prevent other 
patients from suffering”, stated Herman.

The California Department of Public Health is a division 
of the California Health and Human Services Agency.  Also 
named as defendants are Dr. Ronald W. Chapman, M.D., 
director of the Department and Debby Rogers, R.N., the 
Deputy Director of Licensing and Certification, the department 
that licenses and monitors nursing homes, long-term care 
facilities, acute hospitals, psychiatric hospital and hospice care 
companies. 

Far and away the best prize that life has 
to offer is the chance to work hard at 

work worth doing.
- Theodore Roosevelt
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President’s Message  
Continued from page 1

women is 81  years and men 76 years.  
Quite a difference.  Certain medicines,  
healthy life styles, good eating habits, 
exercise and good genes have contrib-
uted to our extended life expectancy in 
the 21st  century.   We all want to live a 
long life as long as the quality is good.  
And that is the big question...Over the 
past 10 years, the number of Baby 
Boomers calling FATE for assistance 
with parents has increased dramati-
cally.  The Baby Boomers seem to be 
taking a position to stand  up to the 
medical profession when it comes 
to care for their parents.  Unlike the 
older generation, Baby Boomers are 
not afraid to speak out and question 
doctors and care providers about treat-

ment and quality of care.   As the Baby 
Boomers age there will be a sharp 
decline in who will take care of them.  
According to AARP, there are about  
7 people aged 45-64 to care for each 
person 80 or older.  By 2030, there will 
only be 4 people and by 2050 fewer 
than 3.  The percentage of people 
staying home is likely to increase as 
people do not want to go into an insti-
tutionalized facility, such as a nursing 
home.  This will cause a massive 
shortage of paid aides and the avail-
ability of potential family caregivers 
will increase.  Baby Boomers will be 
the huge population of elders that 
need caregiving.  This raises a loud 
alarm as fewer family members will be 

FATE’s Automated Computerized Tracking System 
Now On-line

there to deliver caregiving for this large 
population.  Baby Boomers who have 
been caring for their parents have 
begun the slide from middle-aged to 
old age and by 2025, the first of the 
Baby Boomers will reach 80, an age 
they are likely to need some level of 
assistance.  As medical care changes, 
so does the profile of the consumer 
and hopefully with the Baby Boomers 
reaching retirement age, they will be 
the voice to reckon with when it comes 
to long-term care needs and our treat-
ment by the medical profession and 
the long-term care industry.

After a two-year conversion ef-
fort, FATE has implemented an 
automated system specifically 

designed for its use.  Headed by Paul 
Lazio, a systems design consultant 
with over 30 years of experience, 
and with the dedicated assistance of 
our volunteers Jamie Lamborn, Terry 
Fickies, Eileen Dancause and staff 

members Jane DeSoiza, Harris Her-
man and Consultant Jesse Esquivel, 
literally thousands of case files and 
documents have been converted to 
a searchable database.  All clients, 
patients, complaints are now at our 
fingertips.  Productivity has leaped 
forward by 300% over the last few 
months.  The old adage “information is 

power” will prove itself in our ability to 
do more for our clients and to provide 
more information.  With over 4,000 
families served, we pride ourselves as 
a pure advocacy group providing ser-
vices and much-needed information to 
the consumer and this tracking system 
will enable us to be more efficient in 
providing our services.

Emeritus Found Guilty in Elder Abuse Case

After a two-month trial, Emeritus 
Corporation, a Seattle-based 
residential care giant was found 

guilty of malice, oppression and fraud 
in a Sacramento Superior Court case 
in which the jury awarded $23 million 
in punitive damages to the family of 
Joyce Boice who died in 2009 from 
negligence and poor care in Emeritus’ 
Emerald Hills facility in Auburn, CA.  
The jury also awarded the family $4.1 
million in compensatory damages, 
which was reduced under California 
law to $500,000, as well as awarding 
attorney fees.  Lesley Clement, the 

plaintiff’s attorney and FATE board 
member, brought this case to trial and 
argued to the jury that Emeritus cut 
staffing to the point where there were 
nights during Ms. Boice’s stay in the 
memory care unit when nobody was 
on duty.  Before trial, Emeritus offered 
to settle the case for $3.5 million; 
however, the Boice family declined 
the settlement offer stating that under 
a settlement agreement they would 
have to sign a confidentiality agree-
ment and then nobody would have 
ever known what Emeritus was doing.  
During the trial, it became evident that 

along with systemic understaffing and 
lack of training, Emeritus’ retention 
policies designed to keep “heads on 
the beds” resulted from a corporate 
drive for profits that put the bottom line 
above resident’s care.  PBS Frontline 
was present and filmed during parts of 
the trial and aired its program “Death 
in Assisted Living” in conjunction 
with ProPublica focusing in on the 
Emeritus Corporation.  To view the 
Frontline Program, go to our web site 
www.4fate.org or go to http://www.
pbs.org/wgbh/pages/frontline/life-and-
death-in-assisted-living.



 Fate												                              Page 4

Erroneous Death Certificates

Death certificates for patients dying  in long-term 
care facilities don’t always list the actual cause of 
death.  FATE has had numerous clients over the 

years whereby physicians have listed erroneous illnesses 
as the cause of death.  In one case, the cause was listed as 
“heart attack”.  The family could not understand how that 
caused their loved one’s death when the patient  had never 
been treated for heart problems.  The family requested 
an autopsy and the coroner discovered she had actually 
chocked to death as her throat was full of food which 
prevented her from breathing.   In another case when the 
patient died, the physician wrote her cause of death was 

due to Alzheimer’s disease.  The patient had never had 
a diagnoses of Alzheimer’s disease and the physician 
was on vacation when the patient died.  The coroner was 
contacted to do an autopsy and the actual cause of death 
was due to complications from a fractured hip caused by a 
fall in the facility where she resided.   FATE strongly  urges 
family members to challenge the cause of death on their 
loved one’s death certificate if they feel the cause listed is 
inaccurate.  Physician’s listing erroneous causes of death 
should also be reported to the Medical Board in the state 
where the death occurs. 

Feet First, Riding the Elder Care Rollercoaster with My Father ...By Jamie Legon
Jamie Legon began his career in the entertainment business producing concerts in South America.   

He then moved to Hollywood, where he produced and directed commercials and videos of all kinds during a twenty-
five year span. His father’s long life forced him into a situation about which he knew nothing.  His story provides a 
few comforting laughs, but perhaps will also call attention to a few of the many issues of elder care.  This book will 
hopefully reassure those of you already caring for your parents that you are not alone. This book may be ordered 
through www.Amazon.com or www.barnesandnoble.com 

Book of Interest

China Requiring People to Visit their Aged Parents…

Earlier this year, China’s National Legislature amend-
ed its law on the elderly to require that adult children 
visit their aged parents “often” or risk being sued by 

them according to the Associated Press in Beijing.  The 
requirement will allow elderly parents who feel neglected 
by their children to take them to court.  The move comes 
as reports abound of elderly parents being abandoned or 
ignored by their children.  China is facing increasing dif-
ficulties in caring for its aging population.  Three decades 
of market reforms have accelerated the breakup of the 
traditional extended family in China and there are few af-

fordable alternatives, such as retirement or care homes, 
for the elderly or others unable to live on their own.  The 
expansion of China’s elderly population is being fueled 
both by an increase in life expectancy… from 41 to 73 
over five decades… and by family planning policies that 
limit most families to a single child.  Like everywhere, rapid 
aging poses serious threats to the country’s social and 
economic stability as supporting the growing number of 
elderly passes on to a shrinking working population and 
the social safety net remains weak.  How the legislature 
will monitor its new law is unknown.

Thefts from Nursing Home Trust Funds

A USA TODAY investigative reported published 
on 10/21/13 uncovered data that long-term care 
  patients in nursing homes have had their personal 

savings raided or mismanaged after relying on facilities 
to safeguard their money in special trust fund accounts. 
These trust funds, which most long-term care providers 
are required to maintain for residents who request that 
the facility handle their money, are supposed to work like 
conventional bank accounts, but USA TODAY found more 
than 1,500 recent cases in which nursing homes have 
been cited by state and federal regulators for mishan-
dling the funds.  In scores of cases, employees siphoned 

huge sums of money from patient’s trust accounts from 
everything from shopping and gambling sprees to routine 
household expenses.  MediCaid (MediCal in California) 
patients who have a share of costs are allowed $30/
month for personal expenses.  These funds are usually 
maintained in the patient’s trust account for the patient’s 
use.  Some family members watching over their loved ones 
in the facilities do not even know about the trust funds.

For tips on how to protect your loved one’s trust 
fund go to http://www.usatoday.com/story/news/
nation/2013/10/16tips-protecting-nursing- 
home-residents-funds/2990537
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A two-year effort by the federal government and the 
nursing home industry has reduced the use of 
powerful antipsychotic drugs among elderly nursing 

home residents, but the decline fell short of the program’s 
goal, according to the Center for Medicare and Medicaid 
Services (CMS).   

CMS, which oversees spending on the big federal 
health-care programs for the elderly and poor, embarked 
on its effort to cut the use of such drugs, the agency’s 
goals was for nursing homes to achieve a 15% reduction 
in the usage of these drugs by the end of 2012.

Antipsychotics are costly to Medicare.  In 2011, 
Medicare spent $7.6 billion on antipsychotic medications,  
namely,  Abilify, Haldol, Risperdal, Seroquel, Zyprexa, 
to name a few.  In 2011, the Inspector General issued a 
report about the use of antipsychotics in the elderly and 
found that 88% of the time, the drugs had been prescribed 
to patients suffering from dementia…a situation he later 
said was “potentially most alarming”.

Dr. Patrick Conway, chief medical officer for CMS, 
stated that CMS set a national goal to decrease anti-
psychotics and we have made really dramatic progress 
working with stakeholders.  FATE was one of the stake-

Efforts to Reduce Use of  Antipsychotic Drugs in 
Nursing Homes Falls Short of  Goal…

holders in California and agrees with other stakeholders 
that the effort fell short of the goals set by CMS.  FATE’s 
position as a stakeholder was to not reduce the usage of 
antipsychotics for elderly nursing home patients, but to 
ban the use of antipsychotics in nursing homes based on 
the horrific side effects of these drugs in the elderly.   In 
2005, the federal Food and Drug Administration imposed 
its strongest warning label, a “black box warning”, on all 
atypicals stating that elderly patients with dementia face 
an increased risk of death from the drugs.  According to 
Stephen Crystal, a health researcher at Rutgers University, 
“these drugs are estimated to increase risk of death by 
60%-70% in elderly patients with dementia.”   

Back as far as the 1990’s, federal law has required 
nursing homes to obtain consent of the patient or, if the 
patient is not competent, the patient’s decision maker 
prior to the administration of any antipsychotic medication.  
Consent must be obtained by the patient’s physician and 
in writing and must state why the medication is needed 
and what steps had been taken prior to any consideration 
of antipsychotic medications being given to an elderly 
nursing home patient.      

67 Ways to Protect Seniors from Crime ...By J. L. Simmons, Ph.D.
J. L. Simmons, Ph.D., has taught in four major universities, co-founded two counseling centers and lectured 

extensively across the country on crime issues. The Federal Bureau of Investigation’s statistics report that older 
Americans are increasingly the victims of personal and property theft, swindles and con games and financial and 
medical fraud.  By learning certain habits and taking certain protective measures, one can reduce the risk of being 
a victim of crime. This book may be ordered through www.Amazon.com or on E-Bay.

Book of Interest

Drug Giant Settles Case

Johnson & Johnson has agreed to pay more than $2.2 
billion to resolve criminal and civil allegations that the 
company promoted powerful psychiatric  drugs for 

unapproved uses in children, seniors and disabled patients 
according to the U. S. Department of Justice.  The agree-
ment is the third-largest settlement with a drug maker in 
U.S. history and the latest in a string of accusations against 
drug companies allegedly putting profits ahead of patients.  
The Justice Department alleged that J&J used illegal 
marketing tactics and kickbacks to persuade physicians 
and pharmacists to prescribe Risperdal and Invegal, both 
antipsychotic drugs.  Attorney General Eric Holder stated 
that “every time pharmaceutical companies engage in this 
type of conduct, they corrupt medical decisions by health 

care providers which jeopardizes the public health and 
takes money out of taxpayers’ pockets”.  J&J subsidiary 
Janssen Pharmaceuticals admitted promoting Risperdal 
as a way to control behaviors in seniors with dementia.   
Janssen marketing materials stated that Risperdal had 
been determined to be safe for the elderly, which the 
Justice Department stated is “misleading”.  FATE has 
advocated for years that the elderly population should 
never be given these types of drugs and continues to warn 
clients who have loved ones in nursing homes to know that 
antipsychotic medications cannot be administered without 
consent from the patient or the patient’s decision maker if 
the patient is not capable of decision making.
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One of FATE’s services is filing complaints with the state regulatory agencies on behalf of nursing home, assisted living, residential care 
and acute care hospital patients and residents. Over the past several years, FATE has averaged three to five complaints a month. Although 
a prompt response is required, these state agencies can extend the process for years. Some of these complaints that FATE has filed 
do result in the appropriate state department citing these facilities for violations of Federal and State regulations. The following are the 
results of some of those complaints:

Long-Term Care Facility Complaints

Alta Manor Assisted Living, Roseville, 
CA...Type A Citation...$150.00 Penalty 
Assessment...facility failed to report a change 
of patient’s condition or document patient’s falls; 
failure to document or monitor significant weight 
loss and dehydration; failed to notify physician or 
the family of the weight loss or dehydration and 
failure to document care notes.

Alta Manor Assisted Living, Roseville, 
CA...Type B Citation...facility failed to notify the 
physician and family of a change of condition; facility 
failed to document or notify family of weight loss; 
facility was using a faulty scale; facility retained a 
resident who needed total care that facility could 
not provide; facility failed to report to the licensing 
agency of an incident which threatened the welfare, 
safety or health of the resident. 

American River Care Center...Carmi-
chael, CA...Deficiency...facility failed to 
ensure a STAT (immediate) x-ray was obtained as 
ordered by the physician for the patient.

Applewood Care Center, Sacramento, 
CA…B Citation with a $1,000.00 Penalty 
Assessment...facility failed to assess and consult 
with appropriate health professionals to ensure the 
patient could be safely transferred using an ap-
propriate lift device based on the patient’s physical 
condition resulting in an injury to the patient.  This 
violation had a direct or immediate relationship to 
the health, safety or security of the patient.

Asian Community Center Nursing Home…
Sacramento, CA…CLASS AA CITATION 
$80,000.00 PENALTY ASSESSMENT...facility 
failed to provide meal assistance to the patient 
including cutting her meat into smaller pieces dur-
ing a facility sponsored outing to ensure that the 
patient ate foods in a form she could safely swal-
low.  This failure resulted in the patient consuming 
a large piece of meat which completely blocked 
her airway and resulted in her death.  This viola-
tion presented imminent danger that death would 
result and resulted as a direct proximate cause of 
the death of this patient. 

Burbank Healthcare and Rehabilita-
tion…Burbank, CA...Deficiencies…facility 
failed to ensure adhesive strips used to close surgi-
cal incision were changed daily after the removal 
of surgical staples, which resulted in the potential 
interference and/or disturbance of the healing 
process of the wound and exposure to infectious 

agents; facility failed to ensure that the patient 
with an indwelling catheter and who had recur-
rent urinary tract infections (UTI) was consistently 
monitored for signs and symptoms of another UTI; 
facility failed to ensure the patient, who was at risk 
for dehydration, received fluids based on the cal-
culated daily fluid needs to prevent the potential for 
dehydration; facility failed to ensure that the patients 
who have not used antipsychotic medications are 
not given these drugs unless antipsychotic therapy 
is necessary to treat a specific condition. Original 
complaint filed by client.

Carmichael Care & Rehabilitation, Car-
michael, CA ...B Citation with a $1,000.00 
Penalty Assessment...facility failed to assess 
a patient for two days following a fall; failure to 
promptly notify the physician following the patient’s 
fall.

Carmichael Care & Rehabilitation, Car-
michael, CA…Deficiencies...facility failed to 
maintain nurses notes which shall be signed and 
dated; failed to include notification to the license 
nurse of changes in the patient’s condition; failed to 
ensure nursing assistants documented the patient’s 
fall; failure to ensure a meaningful and informative 
progress note documented an actual fall.

Carmichael Care & Rehabilitation, 
Carmichael, CA…Deficiencies...facility 
failed to ensure services provided met professional 
standards of quality when staff failed to perform an 
initial and on-going skin assessment and develop 
a plan to prevent  the development of pressure 
sores; failure to perform a comprehensive assess-
ment and provide necessary care and treatment of 
pressure sore.

Chateau at Carmichael Park, Carmi-
chael, CA…Citation…$150.00 Penalty 
Assessment...facility failed to monitor patient 
to prevent numerous falls resulting in skin tears, 
bruising and suffering on at least three occasions; 
facility failed to ensure patient’s rights were not 
violated as there were several occasions where 
the family did not receive timely communications 
and assistance from the facility which resulted in 
the administration of Haldol which the family was 
unaware of; the allegation of insufficient staffing 
was inconclusive.

Eskaton Care Center/Manzanita...Sac-
ramento, CA  Deficiency...facility failed to 
follow its policy for care planning wound care when 

patient did not have an individual care plan for each 
wound site.

Eskaton Care Center/Greenhaven...Sac-
ramento, CA  Class B Citation…$1,000.00 
Penalty Assessment...failure to continually 
assess and provide the necessary fluids to ensure 
patient’s hydration needs were met; failure to follow 
current policy of Intake and Output criteria documen-
tation by not ensuring patient’s Inputs and Outputs 
were assessed; failure to provide patient with good 
nutrition and necessary fluids for hydration.  These 
failures resulted in the patient being admitted to the 
hospital and treated for sepsis and dehydration. 
Deficiencies...failure to ensure patient’s treat-
ments were administered as ordered when patient 
did not receive occupational therapy as ordered; 
failure to complete the patient’s neurological 
assessment checklist; failure to obtain informed 
consent prior to the administration of the black-box 
drug Ativan; failure to order an appetite stimulant 
recommended by the registered dietician. 

Fair Oaks Estates, Carmichael, CA…De-
ficiencies…facility failed to properly document 
any medications that were dispensed, missed or 
rejected by the resident in the appropriate dispens-
ing log; facility failed to properly document/report 
any injuries/incidents that required some form of 
medical intervention on behalf of the resident, their 
responsible party or the licensing agency; facility 
failed to maintain a continuing record of any illness, 
injury or medical/dental care, when it impacted 
resident’s ability to function; facility failed to continu-
ally observe the resident with any major changes 
to health and  well-being status and failed to notify 
the appropriate agencies to ensure the proper level 
of care and supervision with the required forms.

Golden Living Center-Portside, Stock-
ton, CA...Deficiency...facility failed to inform 
patient or the responsible party in writing of the right 
to exercise the seven day bed hold provisions af-
forded to patients when transferred from the facility 
to an acute care hospital; failure to offer the patient 
the next available bed in the Alzheimer’s Care Unit 
after the expiration of the seven day bed hold.  This 
complaint was filed in August of 2011; however, 
the state did not notify FATE of the findings until 
10/16/13, two years later.

Highgate Senior Assisted Living, Grass 
Valley, CA…Deficiency...facility retained a 
resident who was diagnosed with a Stage III bed 
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sore when the facility is not licensed to care for 
a resident with a Stage III or Stage IV bed sore 
(dermal ulcer).

Kaiser Hospital/Roseville, CA...Defi-
ciency...failure to follow policy and procedures for 
patient’s rights.  Hospital staff failed to communicate 
health care decisions affecting the patient’s care 
with the patient’s decision maker when the patient 
was administered chemical and physical restraints 
without informed consent.

Kaiser Hospital/Morse Avenue, Sacra-
mento, CA...Deficiency...failure to ensure 
that the patient or the patient’s representation was 
explained risks, benefits and potential problems 
and failure to get informed consent prior to the 
administration of an antipsychotic medication, 
namely Haldol.

Kaiser Hospital/Roseville, CA...Defi-
ciency…failure to follow policy and procedures for 
patient’s rights.  Hospital staff failed to communicate 
health care decisions affecting the patient’s care 
with the patient’s decision maker when the patient 
was administered an antipsychotic medication with-
out informed consent.  Second deficiency issued for 
two separate patients. 

Lincoln Meadows Care Center, Lincoln, 
CA....Deficiencies...facility failed to implement 
its policy to ensure the Director of Staff Develop-
ment’s credentials were consistent with the written 
job description educational requirements; failure to 
maintain complete and accurate personnel records 
for all employees. 

Lincoln Meadows Care Center, Lincoln, 
CA...CLASS AA CITATION, $100,000.00 PEN-
ALTY ASSESSMENT...Facility failed to ensure that 
the patient was free from unnecessary drugs when 
Coumadin/warfarin was ordered and administered 
for 17 days without monitoring, which contributed 
to his death from bleeding in the brain; failure to 
revise a care plan for anticoagulant treatment when 
Coumadin was ordered.  These violations presented 
imminent danger and substantial probability that 
death or serious physical harm to the patient would 
result therefrom and were a direct proximate cause 
of death of this patient.

Magnolia Place, Greenville, S.C....Defi-
ciencies...facility failed to provide a safe, clean, 
comfortable and homelike environment allowing 
the resident to use his or her personal belong-
ings; facility failed to provide a safe, sanitary and 
comfortable environment and failed to help prevent 
the development and transmission of disease and 
infection; facility failed to obtain ordered laboratory 
services with an order for a repeat stool culture 
related to a contagious infection.

Maywood Acres Healthcare, Oxnard, 
CA…Deficiencies…facility failed to provide 
unrestricted access for patient’s family members 
and non-relative visitors to visit patients.  Facility 
staff were asking visitors to leave the facility after 
8: p.m. in order to comply with the facility’s policy to 
leave the facility after 8 p.m., which indicated that 
visiting hours were over when there are no visiting 
hours for family members. This failure created the 
potential for mental and psychosocial discomfort for 
residents and their visitors.

Mission Carmichael Healthcare Center, 
Carmichael, CA…Deficiency...facility failed 
to provide copies of the patient’s medical records 
according to the Federal Regulations. 

Norwood Pines Alzheimers Center, 
Sacramento, CA...Deficiency...facility 
failed to ensure that a physician obtained informed 
consent for the administration of psychotherapeutic 
medications on two separate occasions.  This failure 
resulted in the inability of the resident/responsible 
party to make informed decisions related to medi-
cations that have physical, mental and emotional 
effects on the patient; facility also failed to ensure 
that the patient’s health record contained documen-
tation that the resident/responsible party had given 
informed consent prior to administering/increasing 
a psychotropic medication.

Pines at Placerville Healthcare Cen-
ter...Placerville, CA…Deficiency...facility 
failed to provide access or copies of clinical records 
of patient by the patient’s legal representative within 
the time frame required by federal regulation. 

Progressive Home Care, Auburn, CA...
Deficiencies…failure to ensure a registered 
nurse performed duties consistent with the Nursing 
Practice Act and Standards of Competent Perfor-
mance when wound care nurse performed sharps 
debridement treatments without a specific, signed 
physician order; failure to explain sharps debride-
ment treatments to patient per agency’s policy; 
failure to obtain consent from patient’s durable 
power of attorney for healthcare for the sharps de-
bridement treatments; failure to only retain patients 
for who it could provide adequate care when patient 
developed a pressure sore on her back which pro-
gressively worsened to a Stage IV pressure sore; 
failure to provide a valid procedure order for wound 
care when patient’s wound debridement order 
was not signed by the physician; failure to provide 
specific procedure orders for wound care when 
patient’s wound debridement orders did not specify 
the specific type of debridement ordered and failure 
to make clinical records available within the required 
timeframe to patient’s authorized representative.
The complaint was filed by the patient’s daughter.  

Rock Creek Care Center, Auburn, CA....
Deficiencies...facility failed to notify the physi-
cian of persistent constipation and refusal of the 
bowel management protocol, which increased 
the risk of severe constipation and discomfort of 
the patient.  

Saylor Lane Healthcare Center, Sacra-
mento, CA...Deficiencies...facility did not meet 
professional standards of quality when a licensed 
nurse failed to document in the medical record or 
fully evaluate the patient’s health status following 
several episodes of emesis (vomiting).

Sierra Foothill RCFE II (Joy’s Care 
Home), Roseville, CA…Deficiencies...
facility failed to issue a 30-day eviction notice when 
they refused to take the resident back after being 
in an acute hospital.

Sky Park Gardens, Sacramento, CA...
Deficiencies with assessed penalty of 
$150.00...staff lacked training and failed to prevent 
resident from accessing alarmed door and leaving 
the facility; failure to ensure an adequate number 
of direct care staff to support each resident’s 
needs; failure to prevent resident from leaving the 
facility and failure to ensure the continued safety 
of residents if they wander away from the facility.  
The resident wandered away from facility and 
subsequently was injured and died.  This complaint 
was filed by Adult Protective Services.

Westview Healthcare Center, Auburn, 
CA…Deficiencies....facility failed to develop a 
comprehensive care plan related to the care of the 
patient’s right leg surgical site that had measurable 
or specific objectives and interventions to monitor 
for post-operative complications such as infec-
tion; failure to clarify physician’s order to change 
surgical dressings as needed; failure to conduct 
thorough and accurate assessments of resident’s 
surgical site, which resulted in the necessity to be 
re-admitted to an acute care hospital for surgery to 
treat infection and necrosis of the right leg surgical 
site, which resulted in the patient spending 8 days 
in an acute hospital receiving intravenous antibiotics 
and physical therapy.     

Windsor El Camino Care Center, Car-
michael, CA…Deficiencies…facility failed 
to revise patient’s care plan for dehydration which 
created the potential for inadequate or inaccurate 
care for the patient. 

Long-Term Care Facility Complaints 
Continued from page 6



Our commitment to fight elder abuse is possible 
because of contributions from donors. Their generosity 
allows FATE to save lives, help patients reclaim dignity 
and their rights, and assures families that their loved ones 
will receive proper care. 

FATE is a 501 (c) (3) nonprofit so your donation is 
fully tax deductible. 

Your financial contribution allows FATE to continue 
its work. If you are able to make a donation, please send 
it in the enclosed FATE envelope...or go to the FATE web 
page www.4fate.org and donate via PayPal. Thank you for 
your support to help us assist our most vulnerable citizens 
and their families.

Sincerely,

Special Thanks to our Donors
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Gifts received from December 2012 to publishing date.

Alvera Aldabe/Joann Cook, Healdsburg, CA
Carolyn and Terry Albers, Sacramento, CA
Elvira and Fidel Amaya, Sacramento, CA
IN MEMORY OF MARGARET ANDERSON
	 Reed Anderson and Jan Marini, San Jose, CA
Anita and Gerald Bagley, Carmichael, CA
IN MEMORY OF CHARLES BELL
	 Bonnie Leidheisl, Roseville, CA
Ray Bilyeu, Sacramento, CA
Debbie and Kenneth Bizzell, El Dorado Hills, CA
Roberta Block, R.N., Sacramento, CA
James W. Bodenhamer, Tahoe Vista, CA
IN MEMORY OF ED BOGGUS
	 Sandy and Herb Foster, Sacramento, CA
IN MEMORY OF JOAN BOICE
	 Lesley Clement, Esq., Sacramento, CA
Elizabeth and Wally Borland, Gold River, CA
Heather Bracken, Citrus Heights, CA
IN MEMORY OF REBECCA BUSH
	 Janice and Harry Wang, Sacramento, CA
	 Lesley Clement, Esq., Sacramento, CA
	 Charmaine and Ron Jennings, Davis, CA
California State Employees Charitable Campaign
	 via United Way CA Capital Region
Linda and George Cano, Davis, CA
Kathy and James Cardoso, Sacramento, CA
IN MEMORY OF ESSIE CHANDLER
	 Lesley Clement, Esq., Sacramento, CA
IN MEMORY OF DEAN CHELLIS
	 Ann Chellis, Yuba city, CA
Thomas Condon, Folsom, CA
Melinda Connor, Sacramento, CA
Darlene Connors, Diamond Springs, CA
Dan Dailey,  Tracy, CA
Marcia Davis, Sacramento, CA
Jane DeSoiza, Folsom, CA
Barbara DeVault, Sacramento, CA 
IN MEMORY OF JOHN W. DIETLER
	 Pat Dietler, Sacramento, CA
IN MEMORY OF CONSTANCE DILLEY
	 Eileen and Dennis Dancause, Roseville, CA
Ed Dudensing, Esq., Sacramento, CA
Nancy and Mike Elorduy, Sacramento, CA
IN MEMORY OF JOHNNIE AND DON ESCO
	 Mike Esco, San Diego, CA
Jan and Glenn Ehlers, Sacramento, CA
Emily Farinha, Sacramento, CA
IN MEMORY OF CARMEL FERREIRA
	 Harris and Carole Herman, Sacramento, CA
	 Ken and Linda Giese, Sacramento, CA
	 Jack Mello, Walnut Grove, CA
Linda and David Francis, Carmichael, CA
IN MEMORY OF HON. JUDGE ROBERT A. 
FUGAZI
	 Lynann Fugazi-Tulowitzky, Lynnwood, WA

Linda and Ken Giese, Sacramento, CA
Matt and Judy Goorabian, Sacramento, CA
Lori Gualco, Esq., Sacramento, CA
IN MEMORY OF ANNA HAMBY
	 Linda and Judge Michael Sweet, Gold River, CA
Mary F. Hancock, Sacramento, CA
IN MEMORY OF HELEN HOXIE
	 Ed Dudensing, Esq., Sacramento, CA
Susan Hill, Esq., Sacramento, CA
Kathryn Hogan, Sacramento, CA
IN MEMORY OF RACHAEL ISLEY
	 Martha and Paul Lazio, Gold River, CA
Steven and Toni James, El Dorado Hills, CA
IN MEMORY OF CARROLL JOHNSON
	 Constance and Pete Johnson, Cameron Park, CA
IN MEMORY OF GERALD KEEGAN
	 Lesley Clement, Esq., Sacramento, CA
Dino and Lou Lovisa,  Rocklin, CA
Marlene and Dave Lukenbill, Sacramento, CA
Richard and Kay Madsack, Sacramento, CA
Richard and Kathie Martinelli, Camino, CA
IN MEMORY OF PORRFINIA MENDIA
	 Charles and Maria Aranda 
Judy Dillon Mette, Sacramento, CA
Martha M. Mohler, Chevy Chase, MD
IN MEMORY OF FANNIE COBBS MOORE
	 Kris Bailey, Paramont, CA
IN MEMORY OF JAMES MORTENSEN
	 Gail and Marty Mortensen
IN MEMORY OF WILLIAM MOSS
	 Ed Dudensing, Esq., Sacramento, CA   
Autumn and Andy Mostovoj, Oxnard, CA
The Murphy Family Endowment Fund of the
	 Sacramento Regional Community Foundation
Christopher Nelson, Portland, OR
Jackie Newbre, Sacramento, CA
IM MEMORY OF CATHERINE O’BRIEN
	 Ben L. O’Brien, Carmichael, CA
Douglas and Maureen Olander, Orangevale, CA
IN HONOR OF PETER PANCHESSON
	 Lesley Clement, Esq., Sacramento, CA
IN MEMORY OF OLGA PANOS
	 Louis Panos, Sacramento, CA
George Peres, Sacramento, CA
Jo and Jerry Perry, Mastic, NY
IN MEMORY OF DORA PETERSEN
	 Michael Petersen, Pollock Pines, CA
Carol Peterson, Sunnyvale, CA
Gene Plecas, Sacramento, CA
Rosemary Pulice, Elmhurst, IL
Dan Quan, California 
Warren and Vilma Ralston, Folsom, CA
Jeanne Renn-Hoffman, Diamond Springs, CA
Kathy and Joe Rezzo, Granda Hills, CA

Ida Remigi, Sacramento, CA
Valerie and James Sabalow, Carmichael, CA
IN MEMORY OF ALBERT J. AND VINCENTIA 
SALERNO
	 Albert P. Salerno, Alameda, CA
	 Carole L. Salerno, Pleasanton, CA
William Seabridge, Esq., Folsom, CA
Deborah Short
	 Planning for Seniors, Yuba City, CA
Elsie and J. Stuart Soeldner, Sacramento, CA
Sue Spriggs, Roseville, CA
Standard Insurance Company Employee Giving 
	 Program, Princeton, NJ
Martha Stringer, Sacramento, CA
Helen Swanston, Corona Del Mar, CA
Nancy Szakacs, Hollister, CA
IN MEMORY OF RIGMOR TATER
	 Deanna and Louis Armstrong, Temecula, CA
John Teixeira, Fairfield, CA
Mary Jo Tommasi, Orangevale, CA
IN MEMORY OF HOWARD JOSEPH TROST
	 Michael McKeon, Van Nuys, CA 
	 Bill and Mieko Swartz, San Francisco, CA
	 Pam and Terry Moriarty, Santa Cruz, CA
United Way California Capital Region, 
Sacramento, CA
IN MEMORY OF JAMES VAN RY
	 Sanford Horowitz, Esq., Sonoma, CA
Elizabeth Velaga, Sacramento, CA
Sheila Veltry, Sherman Oaks, CA
IN MEMORY OF DOROTHY VALDEZ
	 Lesley Clement, Esq., Sacramento, CA
Kathy and Steve Vickers, Gold River, CA
Denise Walker, Sacramento, CA
IN HONOR OF BOOKER WATT
	 Lesley Clement, Esq., Sacramento, CA 
Valerie Weberg, Walker, MN
Jesse and Terri Wilson, Gold River, CA
IN MEMORY OF DICK AND BONNIE 
WHITMORE
	 Faith Whitmore, Carmichael, CA
Woodmen of the World/Greenwood Village, CO
Woodmen of the World/Sacramento Branch,
	 Sacramento, CA
Theodora Yazigi, Sacramento, CA
IN MEMORY OF MARY YIP
	 Karen Yip, Sacramento, CA
	 Les Yip, Sacramento, CA
	 Thomas Yip, Los Angeles, CA
Wendy York, Esq., Sacramento, CA
Sasha Zanabria
Merrily and Tom Zanze, Sacramento, CA


